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Guangdong Shunde Hottime Electrical Appliances Manufacturing Co., Ltd.

Introduction

Dear HOTTIME® user:

Congratulations on your purchasing of the HOTTIME Air Water Machine, thanks for your trust in our company. We would like to provide you with sincere service, to provide the healthy drinking water to our customers. Before using the Air Water Machine, please be certain to read the following pages including the specified safety precautions. After reading, please keep this manual.

Note: any changes of the manual will not inform you at any time!

Water is essential resources of human life, water is necessary for all biological life. Three forth of the earth surface is water, the total volume of water on the earth is about 1.4 billion cubic meters, among which 96.5% is in the sea. While the amount of fresh water is about 3500k cubic meters. While excluding the glaciers mountaintop ice cap and salty lake and sea water which is not available for drinking, the fresh water on the earth is less than 1% of water storage. Because of the pollution of the environment, industry, pipeline, the problem of water shortage become more severe, more and more people suffer from water shortage and water pollution, 7% of the world’s death and disease caused by water pollution.

Most people are drinking water with problems of serious high fluoride; high arsenic, bitter and salty, etc. seriously infecting the heath of human beings, water pollution has become the most dangerous threat to the human health. According to scientific data, water resource hide in the air is about ten times the amount of fresh water on the earth. The Air Water Machine with humanized design provides high quality drinking water by collecting water from the air and the water passes through advanced filtration and sterilization devices. 
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1. Product Introduction

◆The Air Water Machine is a high-tech water supply machine to provide high standard drinking water with no source of water.
◆The HOTTIME Air Water Machine has a fashion and generous appearance, fit for a wide range conditions, Fit for Office, House, Hotel, Hospital, Air Port, Vessel, Vehicle etc.

◆The HOTTIME Air Water Machine can be used at the environment temperature of 10℃-43℃, relative humidity of 25%-95%, the water making capacity increases as the humidity increase. 

2. Product Features
◆Adopt polypropylene fiber cotton filter, activated carbon filters, compressed carbon filters and mineralization materials ammonia removal filter

◆Adopt food grade materials

◆Adopt advanced UV sterilization and cold storage technology, kill the bacterial and at the same time keep the bacterial out.

◆Adopt microcomputer control technology, to make the machine auto running and easy to operate.
◆To take a variety of protective alarm measures; take full master of the functional failures. 
◆Adopting the coated heating quartz tube instant heating technology, which is instant heat, safe, healthy, convenient, and water temperature can be adjusted. Avoid water being repeated heating produce harmful substances on the human body.
3. Safety Precaution

◆Forbidden to fix the machine on your own, forbidden to replace the power line on your own, if the power line damaged, must be the local dealer or local service outlets arranged for replacement.

◆The ban on the use of mobile socket power supply, or accessory connecting line, that might cause electric shock or fire accident.

◆The forbidden on pulling of power line, or it may cause an electric shock, short circuit and fire.

◆Forbidden plug with wet hands, otherwise it may cause electric shock.
◆The machine ban using in environment which air pollution level below III 

◆The main power switch should be set beyond the reach of children, to prevent the danger children get electric shock.

◆In the thunderstorm weather, you must cut off the power switch, otherwise it may cause an accident. 

◆Before the cleaning or maintenance, please pull out the plug, there is the danger of electric shock if use water to clean the machine.

◆Forbid to put other objects in the machine, used for the machine power supply socket, must be reliably connected to the ground; capacity shall be not less than 15A.

◆It is prohibited to place or use in volatile, corrosive, flammable chemical environment, otherwise it may cause fire.

◆If an abnormal situation occurs, such as abnormal noise, odors, temperature rise, leakage phenomenon, please immediately cut off the power switch, then contact with the local dealer or local customer service outlets.

◆Avoid placing articles on this machine otherwise may cause crashes, falls and other accidents.

◆Avoid transporting the machine with 30°or above inclination

◆The outlet in the back of the machine is high in temperature, banned the placing of objects within 40cm close area.

◆when moving the machine in the house, please be careful, slow moving, if can’t assure translation, the water tanks should be empty.

◆In order to prolong the serving of filter, select the better air quality environment.

◆The machine should be placed in areas temperature above zero.

◆No opening of the back board of the machine, juveniles should be witnessed when using the machine.
4. Installation Guide

◆The machine must be placed in a horizontal hard ground, prevent machine incline and excessive noise.

◆The moving and placing of the machine should be careful, preventing scratches.

◆The water making machine should keep a certain distance to the wall, in order to guarantee the water making machine run smoothly. As shown in the photo.
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◆Place the device horizontally for 4 hours and then start is recommended. The time needed to make full tank of water varies to the ambient humidity. Can get water to drink after 8 hours when the humidity reaches 60%.

(Suggestion 1) For the water pipes are not sealed, so when the first time use or abandoned for a longtime no using, drain up the water tanks after 24 hours of water making.

(Suggestion 2) Before starting the machine, for cleaning up the pipeline or system’s sake, can let in city water to the water tanks, when the water tanks are full, drain up the water tanks, then start making water, the system has been went through by city water. 

◆The machine make water by extracting the water in the air, and treated with multi stages of tilter system to put out drinking water, to keep the air flow is required.

5. Display Introduction
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1、Water making icon   2、Cooling icon   3、Cool water icon   4、Hot water icon   

5、Ambient temperature   6、Fault code   7、Cup icon     8、Ambient humidity

P2 is the display of the machine, the meaning as follows：

◆Water making icon: when the icon appears in turning motion, the system is working to make water. the system will automatically keep the temperature at 7℃ -12℃.when two water tanks are full, the system will stop automatically.

◆Cooling icon：in water making period, when the symbol appears flashing, shows the system is cooling the water..

◆Cool water icon：when this icon works, means the cool water flows out.

◆Hot water icon：when this icon works，means the hot water flows out.

◆Ambient temperature：Shows the ambient temperature, when getting water, it shows the temperature of water flows out. When it turns to flashing “00”, represent need to change the filter. Press the “City Water” button and the “Start” button at the same time, the time to change the filter shows on the screen. The maximum time is “199” weeks.

◆Fault code：System without faults, fault code will not show, only the corresponding fault occurs, the code will display. 1 : the disinfection system fault, 2 :water making system failure. 3: cold water output failure, 4: hot water output failure,

◆Cup icon：Represent water getting tools.

◆Ambient humidity: shows the ambient humidity.

6. Operation Guide
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◆Start icon：press this button, the system starts to making water, if need to stop the system, press the button for above 3s, after this step, if want to start to make water again, then press this button, but the system start to make water with  3 minutes delay. If the two tanks are full of water, when press this button, the system will not make water but the water making icon will flash for 5s, the buzzer" beep beep beep ", show that no need to make water. 

◆Cool button：when the cup of cold water placed, cool drinking water flows out with keeping press of this button, when the water cup is not in the right place, press this key, cup symbol flashes, while buzzer " beep beep beep " continuous sound alarm, no water coming out, adjust the cup, then the water flows out.

◆Hot button：Hold this button for hot water, want to stop the flowing of hot water, release this button.

◆City water button: when need to let in the city water to the machine, connect the joint of the machine to city water, hold this button for 3s, the water start to flow in the machine, when the machine sounds “beep” continuously, the city water stop to flow in the machine. While at the same time, please release the city water and put the plug back to the joint, press this button to stop the “beep”. When want to stop the city water to the tank in the middle of the process, also press this button.
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◆Drain the bottom tank combine of two buttons ：If have to drain the water tank, first, remove the drainage connector plug, put a container under the sink, and hold the “city water” and “start” button for above 3s, release until the system sounds “beep”. Press the “city water” and “start” together to stop the drainage. During the drainage, the sound of alarm starts, means the drainage is over, hold the “city water” and “start” button to stop the alarm. After the drainage, put the connector plug back to place. 

◆Auto operation of the system: once the power of the machine is on, it will automatically detect the environmental temperature, humidity, up water tank storage, bottom water tank storage, up tank temperature, when in need of making water, will be automatically activated water preparation system for water, when the bucket inside the up tank above 12℃, the system starts to cool the water. In order to keep the water fresh, the system controls the circulation of the up and bottom tank with systemized interval. To get to know the condition of the filtration system, the system will calculate the serving span of the filtration system by water flow and using time. Press the “city water” button and the “start” button, the display show the time left of the filtration system by unit of “week”. Press the two buttons again, the display back to original condition. If need to force to stop the alarm of changing of filtration system, press the three buttons, “City water”, “cool” and “hot”.

7. Maintenance
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Pull Out the PP Filter                         Put In the PP Filter
P5
To insure the quality and taste of the water, we suggest that clean and maintain the machine as follows:

◆clean the air filter：as shown in P5，pull out the air filter in the back of the machine, water flush the filter from the opposite of the air in direction, dry it and put it back.( at least once per month)

◆clean the upper tank：drain the upper tank once a month：put a container under the sinkhole, pull out the plug, when water drain off, put back the joint.

◆Clean the bottom tank：drain the bottom tank once a month: put a container under the sinkhole, pull out the plug in the back of the machine, press “city water” and “start” for about 3s, water pumped out. When it is done, put back the plug.

8. The Replacement of Filter and UV Light

To insure the quality of the water, suggestion that change the filtration system UV lamp after a certain period of time or the water treated above 5000L. if daily water using reach to (10-15L), then the time to change the filtration system and UV lamp as follows: 

EF1——12 months

EF2——12 months

EF3——12 months

Mineralization materials ammonia removal filter——12 months 

UV lamps——24 months

Attention：No fixing the machine on your own, have to contact after service man to change the filtration system and the UV lamp. 
9. Common Problem Treatment

	Problems
	Probable reasons 
	Handling method

	The water made too low in quantity
	1. The environmental temperature and humidity are not in the using range.

2. Air circulation is poor

3. Air inlet is blocked.
	1-2: Put it in the area with better air condition.

3. Remove the shelter.

	The compressor do not work
	1. Check if the voltage is stable.

2. Restart of the stopped system. 

3. Whether the temperature suite working requirement.
	1. Regulator can be used to stable the voltage.

2. 3 minutes delay protection of the compressor.

3. Bellow 10℃ or above 43℃ the compressor do not work. Put the machine in temperature 10-43℃. 

4. If the listed method has been adopted, it still do not work, contact the professionals to deal with.

	No water flows out
	 The water level is too low 
	Take water after 8-24 hours of making water 

	The machine too noisy
	 1. The machine is not in a horizon place

2. The supporting foot bears uneven force
	1. Adjust position

2. Shut off the machine, place for half hour and turn it on.

	the machine has leakage phenomenon
	Water making machine in the process of moving inclined angle more than 30°


	Put it in horizon position



	some icon do not display
	No press the “Hot” button, the “Hot” icon does not display, the machine works normally, the fault code do not display.
	Normal working condition, no need to handle.

	Some icon flashing
	Shows some of the function is working
	Normal working condition, no need to handle.


10. Technical specifications

Rated water making capacity

	Humidity（%）
	30
	40
	50
	60
	70
	80
	90

	Water（L）
	20
	28
	32
	36
	38
	40
	46


Rated operating specifications
	Item 
	Unit 
	Parameter 

	Power/Frequency 
	V/Hz
	(220-240)/(50-60)

	Cold water power 
	W
	600

	Hot water power
	W
	2000

	Temperature/Humidity 
	℃/%RH
	(10-43)/(25-95)

	Refrigerant/Charge
	/g
	R22、R410A/400

	Max pressure/minimum
	MPa
	2/0.6


Note: any changes of the specifications will not inform you at any time!

KLR-32LA Air Water Machine Manual Additional Instruction

1、 To prevent deteriorating of the water remained in the machines after testing, the machines has been drained before they leave the factory, when the new machine first starts or restarts of the machine you are using, the system treats both of them as new machine first starts, and has to pre-fill the pipelines and filters and so on. So, even when the display shows the machine can send out water, the machine will not let out water for the system blocks the buttons out. Until the machine sounds three times of “beep”.

2、 In order to prevent accidents, the water flow becomes smaller obviously or water flow becomes intermittent, it shows the water tanks are short of water, the user has to stop getting water from the machine, leave the machine start to make water again or lead city water to the machine.
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